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ABSTRACT

The promotion of access to Common Illness pharmacies aims to reduce
hospital congestion by enhancing the health literacy of village health
volunteers, in line with the Ministry of Public Health's policies. This research
aimed to improve the health literacy of village health volunteers to facilitate
access to Common Illness pharmacies in Nakhon Sawan Municipality. The
study involved 11 pharmacists and 98 village health volunteers. Research
tools included in-depth interviews, focus group discussions, and a health
literacy promotion model. Quantitative data were analyzed using frequency
distribution, percentage, mean, standard deviation, and paired samples t-test.
Qualitative data were analyzed using content analysis and presented
descriptively. The study found that in Phase I, 6 Commmon Illness pharmacies
within the municipality served an average of 85.88 Gold Card patients per
month per pharmacy. Outside the municipality, five pharmacies served an
average of 180.5 Gold Card patients per month per pharmacy. Phase Il, the
health literacy promotion model, using the V-Shape Literacy Model and word-
of-mouth strategies, was implemented over 12 weeks. Activities included
workshops, social media engagement, and practical experience to improve
access to pharmacies. Phase I, post-implementation evaluation showed that
the health literacy of village health volunteers increased by 4.48 points, with
a 95% confidence interval of 3.91 to 5.05. Phase IV, access to Common Ilness
pharmacies by Gold Card patients in the municipality increased by 149.67%.
In contrast, outside the municipality, where the model was not applied,
access increased by only 13.21%. In conclusion, promoting health literacy
among village health volunteers using the V-Shape Literacy Model and word-
of-mouth strategies effectively increased Gold Card patients' access to

Common Illness pharmacies.
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Aanssudi 3 Wnwznsdearslaneu dnany
wanasu (Communication skil) oA nnsiinwnus
auEnsalun1saeans LLamUﬁauﬁsuimﬂqﬂﬂa
Funuy msduasgiteyaifiousuldlunsiaun
AULDY

Aanssudl 4 Wnwen1sinauls (Decision skill)
lefun wanquosliun oau. othluuansiayulnsg
1madonsludiugn Common illness A1LLHUT
wiondunndaudnuaifiuansdiuen Common illness
Wevszdunisindula wazadisusyaunisaings
TuAun1sIae@aIuUINg
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Aanssud 5 yinwen159AnIsAuLes (Self-
management skill) lawn nsamuatmung NN
warUURTEUIAIEAULLY NTDUNITN1TNUNIU
ax a wva - Y A ad jawa
BnsuURaudving WeaUsulUiguis U un
auligneas

AANsSUN 6 NMFWINTUABUATNITUBNAD
(Media literacy skill) kA n1sasivaeuAILgnies
ANMUUNY DN 0V RYA Uara1u1TalUTEULTEY
ad a o oA a a A N a a
A8Nsidensude LienanidgInud e onaLin
uUUAULDY

a A a !

Aanssud 7 nsdeanswuudingaUinain
yaranilslugednyananilaviadnngunils (Word of
Mouth Marketing) Wazni1sdstayananulayliie
giannsednd (Viral Marketing) lne T 1915y
Hnousy wdswnasuasUsyuduniuslasanissiuen

. A o & | & v
Common illness LB BINITLIVUILLANUDY 16
91M135 vewtiednimedlulnsuinvourawmuLes

seEen 3 Han1snaasslduuuun1sasie
ANUTBUIVRIRIAETATANSITUA VU TEI MY U
Weaduasunisiinnanisliusnisiusiuen Common
illness vathednives

3.1 Yayanaluuariinisguasinisidulae
anesveanguiieg1s wuln ngudiegsdiulvg
Jwwends Sovaz 80.0 91811171 60 U Sovay
62.3 5 UNISANIT uUszaudny1Uq 4 n3e
Wesnin Touay 33.8 filsAaUseda seeay 70.0
sruzianduenatalasaisisugaede 11.01

HanSn1ssnuAednsUnives Sevar 77.2 19anS
Unsneauniige Ae lsaweuady Yovay 82.4
5998911AD TW.a0. Fe8ay 24.1 S1uv18e7 Touas
3.1 m3quaguamilefinsidutieidntes ez
auadesiau Woensluftuarludenifiuen
TneifleAnwioimsidutaeidniios 16 0101300
15911551181 Common illness WU NENFAIBENY
drulnglugoenunnninluldusnnsluaanuusnng
veesy un 14 wia lo 1§une vamilesndmuie
vioude Auf viauna TuragiiauRaunAviiety
v 01 wagdaanzuaudn azidonlulsaneiuia
deasunuisdanlassnmaidutieidntesannsaly
fuuinsifunneenlagldansdnmes wufesay
56.1 $ufIainuanalnddnuiniian Sesay 54.1
wazandeludea fovaz 36.7
328155 UL o UAIUA AL UV
918aATASITUEIUTEIMY U NoUAENAINTT
T¥5Unuunsaiisanuseuds iedaasunisidnga
n13MuIN15lus11u81 Common illness Yo Uae
Unsnes wud1 nendinisldsuuuunisasnaninyg
s0U% W oduasunadnfanislivinnsluuen
Common illness ¥89@1@1@TATAN51TUAVUTEIN
Uy dauAaviulunisiddanisiiusnslu
F1u81 Common illness uana9AUaE 19l TudAgy
MERRTISEIU .05 AruuwdALAATL WiiuTu
751 Fadesiu 95% egsewrine 5.67 13 9.35 (Table 1)

Table 1: Comparison of village health volunteers' opinions before and after implementing the health

literacy model to promote access to services at Common Illness pharmacies for Gold Card

patients. (n = 98)

Opinions of village health X SD Xa  SDae  t 95%Cl p-value
volunteers for X gir
Before 4551 9.13
7.51 9.16 8.12 5.67-935 <.001
After 53.02 247
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3.3 KansisEuigum LU Ve el
41515048 vUsEA MUY neuuasnaInsldgukuy
N13839AINNTBUI VR AAIATATITUAVUTEIN
nyj Uy Wodnasunisdndenastiusmsludue
Common illness Y8R UI8URTNEY WUTT AEnes
nsldguuuunisaienmseuds ieduaiunig

1183019 U3 N5 U8 Common illness U84
9181@1ATANS1TUAUUTEI MY UL HAduTeulY
wanenafuegaiifddun1atafisedu .05 Avwuy
\AsAuTeUYY LNty 4.48 9208 edtu 95% oy
587319 3.91 89 5.05 (Table 2)

Table 2: Comparison of the health literacy of village health volunteers before and after implementing

the health literacy model to promote access to services at Common Illness pharmacies for

Gold Card patients. (n = 98)

Health literacy of village health X SD X e SDyiff t 95%Cl p-value
volunteers for X
Before 191 236
4.48 284 1563 391 -505 <.001
After 6.39 231

seuzdt 4 nan1sipuLiouTiuiugUae
Unsnosidrsuuinislusiuen Common illness
serinefugnluwameauiawazIuguenun nau
wagnaan1sldsuiuunIsdasuniuseus ves
o1anasasansIsuguUsEImy Ty iedaaiunis
Wrdenistiusnnslusiuen Common illness v«
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Chart 1: Comparison of the Number of Pharmacy
Users in Municipal and Non-Municipal
Areas

HU28UnIM09 TUlmmMAUIAUATUATAITIA WU
AUrednimadluvainauia 1Wiasuer Common
illness 1ad oL 1T u Yo8ay 149.67 d2uUuBNLYA
mmmaﬁlﬂﬁz’fgﬂl,wm nu1 JUredRINes Wl
31871 Common illness lAsifiudy fovay 13.21
(Chart 1 and Chart 2)

102175

Refore After Bofore Aftar
August - November 2023 December - March 2004

Numbar of Patinnts Using Pharmacy Sarvices in Municipal Araas

Number of Paticnts Using Pharmacy Services Outside Municipal Arcas

Chart 2: Comparison of the Number of Pharmacy

Users in Municipal and Non-Municipal
Areas Before and After Implementing

the Health Literacy Promotion Model
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anUsuNa

1. go1uni1sal Jaywn guasse tunisidnis
U35 uee1id1sanlasenis Common illness
Aouiinmsldgunuunmsiannanuseuiveseaaiag
4151300 UTEI MY YU LUANAUIAUATUATAITIA
wUIn WREunwd 3 S511aud1uen Common illness
dourdudiui 12 Tu 13 lweguaim wazdawin
uATaI55A f31ue1719159ulAT9A5 Common
illness Souae 8.14 lneilyUrgUnsnaaunlyuinisiu
SugaAmAUIaUATUATANSIARALAouay 85.88
853U WieLady 2.86 Mureuse Ty denads
AUNMSAN®IVBY Parinyarux and Suwannaprom (2014)
WUl Yewar 46.0 HuUsznaunisdeliaulaitngy
1A59N1551UV1887 Common illness TagtAnann
Fosrinteainmedueuazaindosindy q Wy
nsvnnsUsErduiug vnnstiuselevdidy
sUsssuAuiuen Wudu Sevaz 44.0 auladnsay
Tasansuis ddaa deswndulnglinsuseassen
n15i15ulasanis Wiiuusslevdddaauaes
1A59n15 wavdaliiuaedunisiiuAtsssutieu
Tunsislasems ueegslsAnmundunsaiulug
fimud e ueiauesddneninlunisdisiu
Isams waztitumeiunisilassnsiueinmnn
wdeAulgmunguing

2. msunisquaguamid efinnsiduiae
\dntfos wuin nguiegenazquaiueanou e
oMt uswrludesiifuer Tnsernsiiden
W eenfiwes Waun 14 win 1o 1fume Yaniios
ndui o Wendey A ufu viauna denndeiu
NNSANYIVEY Sripirom et al. (2017) laAnwinsgua
SnwmeruanueseIUsEeITUlng wuin Ussrnau
finsquanuies Tnstesumuilagtumnine lngld
Taenuusmsmamaunmd Yevas 27.2 uasidufiiavs
Useiugunmdaum Yevay 27.8 Seemsdndng Ao
Tsew¥n Lo fvyn fevay 4d.4 feldT1esisog1u
193158 penundnwauessendaduidu 60 - 120
U I ULA B UNITANYIUDY Udomwitid et al,
(2023) IadnwiuIniin1saelauuInITHIU1IN

l5ane1u1ag $1u81UU INN1TE1TIUTEIIVU
Tuflufinganws wazd3uama wul naudaeeg
dnluguszaulaymanunedalulssweiuia wuan
seuNNguIY Seuaz 84.3 sefuguu Seuay 74.1
dusunganssunislduinissiuendiulngaziaen
luHuenlndthunielndfvihau wagsinazluiuen
2-3 fousionds

3. ANUTOUIURIeIAAlATANSITNEUUTEAN
ny U1y aevaansidsluuvdaasuniiusous
WU AedsvesnzuLuALTeUs Hutuaniou
NI gULUUY AU 4.48 UANA 19T UBE 198
TodAyvneadnfisedu .05 aenpdestunuiteves
Jaroensoo (2021) Wud1 ANendef oranaing
a191300gUTEI M U W sulusunsuauseus
Frugunin fAiad saruseuiuind u el
FodAyn19ad i sesu .05 warA1Lad eazwuy
nAnassuguaiaesafindu faduuuimidy
msthldu§uasungAnssuvestssvvuluyuy
wazaenAansniu Naphattharathanthanakun (2024)
wuin WeduafuguuuunisaiemusousFuguam
waglngRnssuaumveteraadasaisisaaunigle
LwIARaLsnlaaa nudteaadAsansIsuaiinag
Ufudsuanufnadiannnuguiienuies 3av
LHUNSQUanURY Jufinnginssy dvuadiang
mMsdeasavnin adundsaiiaaiens wazaing
dunsgilufuwinnudnse dhlugnmzauamia
Ty

4. nansTURUUNIRRILIAIINTBUI VB
pranadAsansIsuguU sy Uulunsduasy
n15efen1stusnslusue Common illness
e Vg UnIneslulnmAuIauATUATAITIA WU
AUheUnImeatnSuuInislusuen Common illness
Wy fevay 149,67 uansdadiofinsadeenuseus
Wuneraadasasisuauussdmy iy dany
Touisluduansusslond fdoftanunsodlouas
{86 en158 0ans dffon1sdAanssud vinla
panadasassagUUsEImy U dussaunisalngs
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lunsifsdmemnalasanis g lawagiiusainy
anud ey Taun Tasenisdnsdnsvonsulae
dniuaelusuvieen lnedanuaaiulaunnisll
faadunansvihaulazlifeminu (Wiumesevay
87.7) MslgusMsseUunsnediusuuneer Common
liness Wudesiindsazuandounaulnddn tiouss
Lazasisuy (Wudiedesar 83.0)1Asensl
YruUsEndaiian wievavaniiain1ssesuend
anuneIUIavessy (Wusesevas 76.3) Tasensis
Mlagmnlunsiune ansnsaltusmMssmenlnd iy
(iudaeesas 75.6) 1 sonanarAsansisugy
UseimyUnuiianudile ladlamadnaiuteya
thangnisivdsundamgingsy uazsulalunis
naaoslduInisuazuense Jeasnadeafungud
AINTBUFAINLUUTIEBY V-Shape 6 asdUsznauld
Ao nsdnds madila msmeulddneny uazuaniUaen
nsdadule n1sdsungAngsy uaznisuense
N1SLATUAT AL TAIUINGANTTUAIINTBUS AU
49019 Aedrason1IWaLI nveuazdngnIn
Faflselowiisiouana gurunardany dwalvd
Qmmw%imﬁﬁﬁuﬁ (Vechsutthanon, 2020) wae
slefinsBaldusnsluduen Common illness 1nnau
szid unisuszurduiusluguuuunisuenss
FeenndestunguiiReaiunisuendenuuinsdetn
FeflBvdnauainaudszivlaludud weusns

[
v =2

Wudareanisueniatlszaunisal uaskadns luds
yanadnyananil nsdearsuuuvendediavina
lunisydlauazldudgnaliiiaaiiuaulala
(Solomon, 2011) waLa@OAAR B4 U Rozen (2002)
nanliin nagnslumsuendetmansanyananils
lusayanamils (Buzz marketing) WumsUssvdusiug
Foyatnanslasnisuendeduluizes o auvinlinng
a$1Uszdndnnlunisnszarednanslidueened
Fauvsoenidu 2 Useian Ae 1) msdearsuuudin
deUnanyanandsludsd nyananimiednngy
wila (Word of Mouth Marketing) WeANITUAING?
vilsideyansevnasiduidosiinunads (Talk of
the town) uaz 2) n13asdeyanafulasldde

a a

dannselngd (Viral Marketing) FansiauITEUY
Sumesidouaziaiosdiedidnnsedndlsdanud
mfmndu 9w evilinnsnszanedeyaluguiuy
Viral Marketing fUsyaME AMMANNTY (Rozen, 2002)
WulAgatunsmarauuuUindeUiniduisnagi
a1u1309818 N3enszatedayalaeg1ainiil lay
nsvanmenuilunen q dveulvanisvendulu
aseUA Audinuagnguiioutdunagnsfiaiunsa
a¥unaiulalviugsiaifiaduduld (Lake, 2010)

dyuna

N5l UL UUNITA AT UAIIUTOUS VDS
o1enasinsanssaguUsydminu ensidhdenis
Tgusnislusiugn Common illness e U8 Uns
NIl UUAWMAUIAUATUATAITIA LHkA N19BUTILTA
UfURuaziiansiteuianussaunisalnsuazasile
UFTRA o T atmane Bruntsd uasdudng
Uselond dedofianunsadledglidudou uay
anunsavenseldazain Wunsaseenuseuiliun
918a80ATANSITUAY MUNGBYN1TATIAINTOUS
wagnguiiuguuuuUnaeUn Sadudiasuse
n1sUszrduiuslusUkuuian soudeanisdady
AnuiuuagiruadnArelasinisy a1unsavinliiin
n15id1Ee31ue1 Common illness Ye{UagtinImes
pd1eflUseAnsaw Fefuseansinisdaiansay
duasunmsiauiamiuseuiineaainsasisua
Usgdmg v el uyanaduiuuvesmginssaly
n13dan1saunIm sIufsanunsad eansuazd e
Yoyatignaeaiioiduusslovideussavuluguvy
lpognefiuszdnsnmn

UGIEPLILIE

1. msiaunsliuuAuTaus LA aalAs
assugrliidoangamed Tngdaaiuniiy
soudfitaau auAnaugdulalunisdeansuay
ﬂ’wmmuﬁ?uauﬁﬂﬂszﬁw%maﬁwL%ﬁ]asifml,ﬂugﬂﬁﬁm
uazdsdu
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2. A153N15571U5 LA UL UNAIIUNIS
A9IM15 Aund¥nITUARIN nTen15ATUNANIT
suduaruaesd1usn Common illness 7 Uszau
audnse Wodusuuuy dmsulssanduiusuas
a¥emnudesiuliiwendu o Tdrsalasinisien
Common illness 1ﬁmﬂ§|ﬂsﬁu

3, pasdaasunsliusnsluennsdy o fiens
fludue1 Common illness [unsifisunuimuves
Fdmndns Sudadiudnenm Thdumheusns
ﬁ'ﬁmia'ﬂLa%?umﬂﬁmmaaui’ R RUEFI RN
nsldvidendn il ngauny
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