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ABSTRACT

This mixed-methods study aimed to investigate the impacts of transferring
responsibilities from Chalermprakiet Health Centers (60" Anniversary of Her
Majesty the Queen) and Subdistrict Health Promoting Hospitals to the Provincial
Administrative Organizations (PAOs) in Health Region 8. Conducted across three
provinces, the study collected quantitative data from 192 participants-
comprising 32 service recipients and 32 health personnel from each province-
througsh questionnaires using a multi-stage cluster sampling method.
Additionally, qualitative data were obtained via focus group discussions with 60
participants from both groups. Data analysis employed content analysis,
descriptive statistics, and inferential statistics. Findings revealed that impacts on
service recipients differed by province. Quantitative results indicated high levels
of overall satisfaction with services. However, qualitative data highlichted
concerns about shortages of medicines, medical supplies, dental services, and
chronic disease clinics. Regarding health personnel, quantitative data showed
high levels of both facilitating and obstructive impacts on operations, alongside
high expectations and satisfaction in various aspects. Qualitatively, personnel
cited issues such as imbalances in resource distribution and budgeting,
inadequate regulatory and procedural frameworks, lack of readiness, and
mismatched staffing levels in relation to service needs.

In conclusion, the impacts of the responsibility transfer varied across provinces,
largely influenced by differences in local readiness and administrative capacity.
Key factors included human resource management, budgeting systems,
operational protocols, and the strength of collaboration between PAOs and

Provincial Public Health Offices through area-based health committees.

Keywords: Impact; Mission Transfer; Public Health Personnel; Health Services;
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3 9913n (Table 1)

Table 1: Comparative Analysis of the Differences in Mean Satisfaction with Service Delivery and the

Impact of the Transfer of Responsibilities to the Provincial Administrative Organization

among Service Recipients in Three Provinces: Nong Bua Lamphu, Sakon Nakhon, and Loei
Using One-Way ANOVA (Analysis of Variance)

Variables Sum of square  df Mean square F Sig.
Service Satisfaction Between groups 237.12 2 118.56 1.441 243
Score Within groups 6337 93 82.30

Total 6574 95
Impact of Mission Between groups 22.76 2 11.38 0.797  .454
Transfer Within groups 1099 93 14.27

Total 1121 95
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WS Seway 95.8 UMSANWITEAUUSY R Sevay
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AusvnsuaziufURvindy Wudhsenis Sewaz 90.6
seggnatbumsuiuRnudnivgegluga 2029 U
Saway 34.4 selesiusiawieau 40,001-50,000 U
$PUAY 62.5 WNA AU UENNITA18LaU 27N
nguuie/Afleni1sagloun1snag segay 81.3
desoulatl fovaz 552 uaznsuennanNLi oY
JU Segar 66.7

2.1.1 HANTENUABNITANT UIY
HANTENUABUARINT kazAIAAVIsuAEAURHalA
asypmnslunsaieloun1sia wui fll 1) ama
HaNTENuAaNNSALIUIUYRINYI8UINIT (dou./
31.a91.) (Overall Impact on Operational Performance)
fnansenuegluszAuin (Mean = 3.52, SD = 0.73)
NansENUReflIyAaInslsduasu/idugvassa
nasnsaeleun1sna (Overall Impact on Personnel)
ogluseduan (Mean = 3.54, SD = 0.65) T2uis
AnupaninazaunanelalulssiAuaig 9
naIMsaeloun1sna (Expectations and Satisfaction)
aglusgsiuin (Mean = 3.60, SD = 0.63) (Table 2)

Table 2: Impacts on Operations, Personnel, and Expectations and Satisfaction of Personnel in the Mission

Transfer Process (n = 96)

Evaluation Topics Mean SD Assessment Level
Overall Impact on Operational Performance 3.52 0.73 High
Overall Impact on Personnel 3.54 0.65 High
Expectations and Satisfaction 3.60 0.63 High

2.1.2 HanN193LATIEMLUT B ULT 81U
AIULANG19UIA 1LRE HUDINANTENUA BN
ALY MEUINT (@aU./3N.80.) (Operational
Impact on Health Service Units) lunauymains
a151504aY Wi UMEBUTIETINIR linumuunngng
fa5161¢ (Income) w83yAaINT uazkansznuluns
AL ua1Ulne 321 (Overall Operational Impact)

LaAILUSHANTENUABYARINILTNA LT U/ UassA
(Personnel Impact) 138 ULBUTI83I%TA LNy
AMULANANLY 3 FIUTA TIABANUANULANF 19U
UsziiuANUAIARIdwazANUanelanenani1sany
Tounsna Tu 3 3swin (Expectations and Satisfaction)
waziflefusumnuunnsesegieisnisves Tukey
HSD WU SEAUAINUATANIIUDITINT ALaAY
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different = 9.575) @ UTINIALALNUIIRIAGNAUAT
launnsinadu wagdaminnuesdiagiudmin
anauns iuansnatu (Table 3)

Table 3: Comparative Analysis of the Mean Differences in Operational Impact and Personnel Impact

Variables by Province Using One-Way ANOVA (Analysis of Variance)

Variables Analyzed

Sum of square df

Mean square F Sig.

Operational Impact on Health Service Units

Income Between groups 1210199964 2 605099981 2252 .110
Within groups 3.144 E 93 268702154
Total 3.265E 95
Overall Operational Between groups 1.817 2 0.908 1.71 .185
Impact
Within groups 62.150 93 0.531
Total 63.967 95
Personnel Impact
Overall Personnel Between groups 55.417 2 27.708 225 799
Impact
Within groups 14437 93 123.395
Total 11492 95
Expectations and Between groups 1840 2 920.308 4.236  .017*
Satisfaction
Within groups 25421 93 217.280
Total 27262 95

*Significant at p < .05
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