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ABSTRACT

The Department of Health Service Support, Ministry of Public Health, faces
challenges arising from increased workloads and manpower constraints, which
directly affect the quality and promptness of its core missions. This descriptive
cross-sectional research aimed to: 1) examine the levels of leadership,
organizational climate, individual goal setting, and job performance among
personnel in the Department of Health Service Support, Ministry of Public Health;
and 2) predict factors affecting their job performance. The sample consisted of
319 personnel from the Department of Health Service Support. Data were
collected using an online questionnaire and analyzed using descriptive statistics,
the Chi-square test, Pearson’s correlation coefficient, and multiple linear
regression (Enter method). The results revealed that overall leadership,
organizational climate, and individual goal setting were at high levels, whereas
job performance was at a moderate level. Leadership, organizational climate, and
individual goal setting were significantly associated with job performance
(p < 0.001). Furthermore, multiple linear regression analysis indicated that
individual goal setting was the sole significant predictor of job performance
(B =0.519, beta = 0.369, p < 0.001). In conclusion, enhancing job performance
within the public health bureaucracy should emphasize translating organizational
strategies into clear, challenging, and measurable individual goals, alongside
regular performance tracking and feedback mechanisms.
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5. admnldnsiATzsiteya
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5.2 @a@oyuu (Inferential Statistics)
5.2.1 @ddlAauAls Chi-Square Test (X?)
ilenpaouruduiuglunsalfuusngy
5.2.2 affduuszdns anduiusves
W 8SdU Pearson’s Product - Moment Correlation
Coefficient vt enaaauauduwuslunsdlfauls
fovio
5.2.3 gdfntsanneennAa (Multiple
Linear Regression) LUy Enter Method W anAany
g1u9lun1IvuNY
5.3 n1snadeunuiuunivestaya
(Normality Test) laun nagaun1swanLasuUn@uDs
Uayanq8 Shapiro-Wilk Test wagiarsanaA1y
(Skewness) wagaulae (Kurtosis)
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Lav% COA. NO. MUPH 2025-176 s#alasanns
184/2025 asiudl 3 Suaw 2568
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1. Tayan3lureanguddng1s 3nn1sAREeN
nauAI9E1 91U 319 Au wudn dlngidumeamnda
Jovay 54.1 Jongegluyia 30-45 years Sovay 49.2
dulng @ unuT1919%019 So8az 79.0 ATz
Msfinwninsaes Sesas 79.9 uwariisneldse
Wousng1 30,000 U Jeag 555
2. HAN1IILATITV TEAUAIZE U UTTEINTA

03dms mana e eyana warsyansnmnis
U URIUIBIYARINTNTUALUAUUUTNITHUAIN
NIENTNESIIUEY NaMTITenUT fall

2.1 yAansdseaunnizt ey luseauas
(Mean = 3.89, SD = 0.26)

2.2 YARINIAITAUUITEINIABIANITEEY LU
5¥AUgs (Mean = 4.02, SD = 0.44)

2.3 qﬂmﬂiﬁizé’umﬁ?qLﬂmmamqﬂﬂa
aglusysuge (Mean = 4.06, SD = 0.37)

2.4 yaansiiuseaniaimnisufunauves

agfluszAuUunans (Mean = 3.52, SD = 0.37)

Table 1: Results of the analysis of leadership levels, organizational climate, individual goal setting, and

employee performance (n = 319)

Variable Mean Standard 95% Cl Level
Deviation (SD) (Lower - Upper)
Leadership 3.89 0.26 3.86 - 3.92 high
Organizational climate 4.02 0.44 397 -4.07 high
Individual goal setting 4.06 0.37 4.02 - 4.10 high
Job performance 3.52 0.37 3.48 — 3.56 Moderate
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3. Wan137LATERiuedad e Tuane
UszdnSnmnisuiRanuvesyaainsnsuatuayu
USNIAUAM NIEMTNASITOIEY Kol

3.1 NANITILATIENAIUFUNUS T899
Jadgaruyananulsed@nininnisujunauves
ymans wudn Jadudiuyana laun tna Jueie
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(Table 2)
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3.2 HAN1TILATIENANUTURUT T8N
Jadenueiy szegiainisufuaau aniegydn
UTIHINIABIANT Lazn13H L IMNEIIBYAAARY
UsgdndnmnsufURuYesynaIng wuii ey uay
szeEIaInIsugua ey lwlauduwus du
UsgAnBammsu iR vasfinngdin vsseinia

Y-

23Ans wasnsnadmineseyana wudn Semduiug

a Y] o

navInAulsEanSaImnsUURY egelidedny

MeERAsESU 0.001 (Table 3)

Table 2: The results of the analysis of the association between personal factors and employee performance

Level of job performance

Personal factors Below standard, High/above Total, Chi-square df p-value
n (%) standard, n (%) n (%)
Sex 21722 1 0.099
Male 100 (31.6) 45 (14.2) 145 (45.9)
Female 132(41.8) 39 (12.3) 171 (54.1)
Total 232 (73.4) 84 (26.6) 316 (100.0)
Generation 0.800 2 0.670
Generation X 58 (18.2) 17(5.3) 75 (23.5)
(> 46 years)
Generation Y 113 (35.4) 44 (13.8) 157 (49.2)
(30-45 years)
Generation Z 63 (19.7) 24.(7.5) 87 (27.3)
(20-29 years)
Total 234.(73.4) 85 (26.6) 319 (100.0)
Position
Government officer 186 (58.3) 66 (20.7) 252 (79.0) 0.601 2 0.741
Government employee 16 (5.0) 8(2.5) 24.(7.5)
Temporary employee 32(10.0) 11 (3.4) 43 (13.5)
Total 234 (73.4) 85 (26.6) 319 (100.0)
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Table 2: (Continued)

JPHC 41(2), e17616

Level of job performance

Personal factors Below standard, High/above Total, Chi-square  df  p-value
n (%) standard, n (%) n (%)

Education level 0.422 1 0.516

< Below bachelor’s 185 (58.0) 70 (21.9) 255 (79.9)

degree

> Master’s degree or 49 (15.4) 15(4.7) 64 (20.1)

higher

Total 234 (73.4) 85 (26.6) 319 (100.0)
Monthly income 0.969 1 0.915

< 30,000 baht 128 (40.1) 49 (15.4) 177 (55.5)

> 30,001 baht 106 (33.2) 36 (11.3) 142 (44.5)

Total 234 (73.4) 85 (26.6) 319 (100.0)

Table 3: The results of the analysis of factors related to employee performance (n = 319)
Job performance
Variables
r 95% ClI (Lower — Upper) p-value

Age 0.036 -0.074 - 0.145 0.518
Length of work experience 0.007 -0.103 - 0.117 0.906
Leadership 0.214 0.107 - 0.316 < 0.001
Organizational climate 0.250 0.144 - 0.350 < 0.001
Individual goal setting 0.414 0.319 - 0.501 < 0.001

3.3 wan1siasgiinunedadei Tuade
Uszandannsuumauvesunainsnsuaivayy
USNITAVAIN NIENTWASITUAY AIENITIATIEN
N130ANBYNNAMAIYIT Multiple Linear Regression
WU Enter Method iflefinnsansulsvmunsanufiu
lAwn Generation X (918 46 37V) Generation Z

(818 20-29 U) A1IEH U UTTEINABIANT WA

nsfadmueseyaRa WU A19E LI
eyarafuiissuuafefifinadeyssansnmnis
UuRnuvesynans egnlideddanieats lagden
duseAvEnisanneiiiiu B = 0.519 Adudsyans
ns0nAneNIRsgIUYAU B = 0.369 uaz p < 0.001
wansindlomsRatimneseyanadiuty avdsaly

Uszdnsnimnisufufanuiinduaiuluee
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d1U Generation X (B = 0.543, B = 0.031,
p = 0.573) Generation Z (B = -0.453, B = -0.024,
p = 0.655) M (B = 0.167, B = 0.082, p = 0.138)
WAEUSTIIMABIANNT (B = 0.034, B = 0.035, p = 0.571)
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ladnudnfinasausedniamnisuuiau uenaini

a0

Weia1saen VIF vesiuUsdaseyndy wuli dldne

e

SEWIN 1.142-1.432 fauaneinldifadymanudunus

BN sEInUsdastluaunisanaes (Table 4)

Table 4: Results of multivariate linear regression analysis of factors affecting personnel performance

Factors B S.E. B t p-value  VIF 95% Cl
Constant 30.001 6.674 - 4.495 < 0.001 - 16.870 - 43.133
Generation X (> 46 years) 0543 0964 0.031 0.564 0.573 1.142  -1.353 -2.439
Generation Z (20-29 years) -0.453  1.013 -0.024 -0.447 0.655 1.143  -2.446 - 1.540
Leadership 0.167 0.112 0.082 1.486 0.138 1.166  -0.054 - 0.388
Organizational climate 0.034  0.060 0.035 0.567 0.571 1.432 -0.084 - 0.152
Individual goal setting 0519 0.086 0.369 6.032 <0.001 1.432 0.350 - 0.688

Note: Multiple linear regression analysis using the Enter method.

aAusENa

1. KANSANYITEAUNTITHUY UTTEINARIANTT
Ast it mueseyana warUsednsannas
U URIUYRIUARINTNTUAUUAUUUTNITHUAIN
NIENTIATITUAY WU YUAINTHTEAUAIEHNeY
luseaugs usseInNeeeAnIseglusEauge uagnis
fadmneneyanasglusedugs vasiivsednsam
nsufURnueglusgiuliunats nasinaaeiowdn
MNEUTNUNINITUIMITUAE UNTNINelunIs
yaruaoudied Misludiunisuanioonianiggin
an1nwang aulun1vIu warAuTRLINYeg
Wnngdiuyana wikaawsigansufuRaudalaigs
Tuszduifentu o19esuneldin ulfesdusznaudiite
somsviauazeyluszduiuda uinsiasuiiads
idmailugnanisufofnuiigeduasesiosnndy
Woulvatuayudusiueae 1wy n13zaiu ninens

ASTUIUNITYINIUY U30TDINNALTITLUUVDINUIBITY

FIHAAR AN UUTUNVBINTUATUAYUUIAITAVAIN

2

'
a Ya o

NHIY

Y

Tanunmuliin milsuduadgainuinne
AUUTHIAU ANEETUNTITANLTUIIUUNTSAD
wazUadinnIuyAaINg 39019 iNan1sU TR
lngsiudsegiieeszauliunans wid1dadeniunis
UImsuazssgalauisiuareylussaugeudainig
Department of Health Service Support, 2024,
Department of Health Service Support, n.d.)
Hlefa1saunmunsouLwIRnueIn1sIde ne
;:Jﬁﬂumu‘ié’ﬂﬁﬁmmmﬂLLmﬁmaa Bass and Avolio
(1994); House (1971); Yukl (2013) Fesnetinseiuin

Yo aaw 1

Aeinffeseiruafianig asauwsaduniala
atduauuuURny wazilalendlvildiusiy diu
USIEINIABIANITANLLUIAAYDY Litwin and Stringer,
1968 1Jun13suvesyARINTWAdnILINd 01Ny

2IANINNBNTNAsBWTIPIlAUATNANTIUNITYINY

Page 9 of 13



Primary Health Care Journal (Northeastern Edition), Vol.41 No.2 (May — August 2026)

snefin1sna Mg TIeyAnanILLLIAATEY Locke
and Latham (1990) whuindsneidaauuazyinime
lusgaumunganazdismiuauaula nszduaIy
W wazensEAuNanIsUURMUlA ey nsfien
wlsvs 3 eglusedugs Seagioudvuasaud
Havefl ugnuiiid os on1vLeY LN NEALAS

v v

WginaansAuUseansandieagnitnane

o

JaduidalasaainanienisiavesasAnsninigaiu
guamiidanusudeuganiiuTunialy (Bass and
Avolio, 1994; House, 1971; Yukl, 2013) nan15@nyl
AINA1I89d0AAR 84N UITUVBY Kaewtee (2022)
finuinuszans nmnnsieuvesyaainsdinay
a191700guTningnssndl Tnesineylusedugs way
9183 Wongbut et al. (2021) Awuinnsufiaau
Yaang AU nliRegluszAugmseUunans wanslu
Wiudlunuaguasisage Ussdnsaannis
U dRnueiailagannlunnuiun ulynainsaedl
sAUszNEUMUMSNURRBg U An

2. nansANwIANNEITUE sErINdaduduy AR
212U UTTHINIADIANTT wagn13R Ll mane
SreyARanuUsEaANSNMNSUN URIIUYBIYARINTATH
AUUAUUUTNITAVAIN NTENTIA@NSITUAY WU
Uadedruunna laun e 81g s seaunising
s1elasatnou wazszeziiain1suuaay Ll
Audanius fudszansammsu iy Tuvaei
21721 UTTHINIADIANT WaznITH i vane

(% s (%

sreyAna lauduiusnisuiniulsedniainng

1Y a

UURnuegldedAyeais nadinaiasioudn

o

Uszansnmnisuinnuvesyrainslunsuatvay

9 9

UsnsaunmillatusgiiunnanuaeiugIuveyana
widuagiudadenunisuims anmuwindeslunis
V191U wagn1snduautestun1saIueINndd

laganiznisawdinungsneyanan daudunus

JPHC 41(2), e17616

WUTAN g @0AAA0INULUIAAYDY Locke and
Latham (1990) M 85 U831 vUNNUNEN TALIUKAY

%

MmgluseaumuzauazdignMnuANNaUla NsEAY

9
1%

AUNEI81Y kagtlug nan1sUfURURA ATy
VBRI HaTIWUIIAELATUTIENIABIANTS
fianuduiusnisuaniuyssanininnisugunau
d0AAR DINULUIAAYBY Northouse (2010); Yukl

(
(2013); Litwin and Stringer (1968) 4 11 HuUuae

Gl
il
anmwndenlussrnsiluladeddyndadnsnase
w599419 NeANTIUNITINU waznansUURNuVeS
UAaINg HanTIveassilisaanadaaiunuves Utinet
et al. (2024) Anwvirtdadeanwurdszansaiulng
ludganuduiusdvuseansaimnisuuaauves
UAAINTA51T0UEY Y Jadenunisuinisuas
ANINATYINUTUNUIMAIAEYNT TINTIdAARDINY
NUVBY Berberoglu (2018); Rakha et al. (2021) fiwuin
U3581N1AB9A NI AIUF U US LT SUINAUNANT
UHURNY wagaues Khan (2014) inuinmsaadwmng
18vSnalsuinsenansuURuveIUAaINTaE1a
FaLau
3. wan1svinunetdadendunanausednsan
M5UHURNIUVRIYARINTNTUATUAYUUTNITAVAIN
NIENTWEATITUEY WU WOIATIENAIENTORANDE
WNAMLUU Enter Method wagiiansanimulsisiun
] [y 1 & < =] LY
Fuiu wud1 msisduineeyena uiiieswiauys
a A a ! a a a va I a o o
WeninaseUseansammsujinnuegraiidudfay
N9aEda wansinlaynainsinsiadmvangsieunna
a & a a a va &= v oA X
WNTY UseanSamnisujuRaunduuilduiudy
mulUeie d3u Generation X Generation Z A13gH11
LaTUIIEINIABIANS LinuIduasaUsednsamn
n1sUHURY eg1edded Ay neaif nadanaid
=

dioudn win1gUIlazUIIEINIABIANITIL

ANUFUNUSAVUTEANS A MAsUUA e ulusedu

Page 10 of 13



JPHC 41(2), e17616

anduius wililaNsanIIuAUAILUTBULE dauUs
a0 a a wa Y o q' -
Adgu1vesuienanisuuanulatalaunigafe
nsaadmunesIeynna Gedaonnastad NTnauiy
Vlf]is}ﬁ Goal Setting Theory 984 Locke and Latham
(1990) Nueei wWinmneviwthdidunalndrdglunis
ANUAT ANIIVBINGANTTY TEAUAIIUNYIEY
ANAINUFBgUaTIA Wagn1siaenISUURaui
wiza JedwarenansUfURNulaense uanani
faapnrdaiuluIfnves Bandura (1997) Aiuunum
YBINTAAUAUBIALAIUY BIUAINAINITAVDS
nutaslunsuanduliuanadaduneid iy uay
q0AAa 09 UIUITYRY Khan (2014) ANUTINIT
audivanelidninallsuindenanisuguinauves
y e - Y X v a
niinuegIuAUte nan1sAn¥IATINT Y IMiLn
NINNTUAU VAU UUTNITAUVAINA 89N158NTEAY
Usgdnanmnisujifnuvesypainsegradugusssy
astianudrdgiunsulasdmngdegnsmans
vaadsnuligidmuneseuananidaiau Tanald
Mgegruviivay wazidnisinnudeunduagig
oA o ! v va o
aoifies nsrzuuInainaduladeilnddadu
WOHANTIUNITVNNIUITIVOIYARINTUINT AR LA

franguaseingsessunnnansidenssillaense

dguna
UAAININIHATUAYUUTNITAVA NI N1 1
UIBTINABIANTT warn1iailmneTeyAnaely
sEAUge wiUseanSamnsufUaaueylusedu
Urunans lnedadediuyanalifinnuduiusdu
UsgAnBamnsU Ui sasfinnggiih usseine
03Ans waznisnadmunseyaaaiannuduius
N9UIN08 WA U BEIAYNINAR A Nan133LAIITY
nsanneewnAnd 1 Marat e meyaaai

Tadaifeananunsavinuedssdnsannisujoaaula

Primary Health Care Journal (Northeastern Edition), Vol.41 No.2 (May — August 2026)

psfaruilagiiouiinmaiiuussaviamnisiay
luszuusun1satstsage tinisiduieslasaaing
UIMITAMNTIN weif oy dun1sulasgnsaans
gidmngsedvyanaifaudaiau e way

fnsunalaegnamaLiio

Jorauauu
1. YorausnuranmsIdonsad

1.1 nsuaduayuuInIgaunIm AIsinvingile
waznalnnisivuadanen1siauseavyaAna
flaensuiuiid Tndegnsmaniveamiigu (OKRs/
KPIs Alisnment) Tngiiunisivuadamnedanie
912 YINY e UsTlunalaase mugiunsinssuy
Joundu wazhnmuanufinmvinegnsainaue

1.2 AISNUNIUNITLIIU NTEUIUNITYINNU
warnsdnasIndnensiinzay Weteandesin
BesvuuitenadugUassadenisenseiudsyansam
M3UHURUYBIYAINT

2. Yarausuuglunisisenduely

2.1 A13AneiawUsd uii o1ad 8 S nasie
UsgdnSamnisufoReuiad Wy a1z
wsegalalunsvihinu AnuynusessAn1s Auda
wolaluau Twusssuesanis wieneuualnlunig
v Wielanunsnesuisuseansnmnnsufiiau
1#nseunquanndiy

2.2 AIIWAIUILUUTIA09N153 T87 A nw)
unumvesiulsasrursefuUsiiu sauveenald
AT sAuWReNSISenuUHaLHAY WiaaBune
nalnAMUAUTUSTENINaN 1B UTTEINABIANTT
maé’?«ﬂmmquﬂﬂa wazUszanSamMsUf RO

¥
=X =2 a

TrdaLauazanadagedu

Page 11 of 13



Primary Health Care Journal (Northeastern Edition), Vol.41 No.2 (May — August 2026)

References

Bandura, A. (1997). Self-efficacy: The exercise of
control. W. H. Freeman.

Bass B. M. & Avolio B. J. (Eds.). (1994). Improving
organizational

effectiveness  through

transformational ~ leadership.  Sage
Publications.

Berberoglu, A. (2018). Impact of organizational
climate on organizational commitment
and perceived organizational performance:
Empirical evidence from public hospitals.
BMC Health Services Research, 18, 399.
https://doi.org/10.1186/512913-018-3149-z

Best, J. W. (1977). Research in Education.
Englewood Cliffs. New Jersy: Pretice Hall.

Borman W. C. & Motowidlo S. J. (1997). Task
performance and contextual performance:
The meaning for personnel selection
research. Human Performance, 10(2), 99-109.
https://doi.org/10.1207/s15327043hup10
02 3

Campbell J. P. & Wiernik B. M. (2015). The modeling
and assessment of work performance.
Annual  Review of Oreganizational
Psychology and Organizational Behavior, 2,
47-74. https://doi.org/10.1146/annurev-
orgpsych-032414-111427

Cohen J. & Cohen P. Applied multiple regression/
correlation analysis for the behavioral

sciences (2" ed.). Hillsdale NJ: Erlbaum,

1983.

JPHC 41(2), e17616

Department of Health Service Support. (2024).
Five-year  strategic plan of the

Department of Health Service Support

(2023-2027). Department of Health
Service Support.

Department of Health Service Support. (n.d.). Mor
3 system. https://3doctor.hss.moph.go.th/

House, R. J. (1971). A path-goal theory of leader
effectiveness. Administrative  Science
Quarterly, 16(3), 321-338.

Kaewtee, S. (2022). Relationship between work
behavior and work efficiency of
personnel and personnel administration
in the Udon Thani Provincial Public
Health Office. Udon Thani Hospital
Medical Journal, 30(1), 110-121.

Khan, R. (2014). The impacts of goal setting and
curiosity on the employee job
performance: A perspective from NGO
sector of Pakistan. Management Studies
and Economic Systems, 1(1), 13-22.

Koopmans L. et al. (2011). Conceptual frameworks
of individual work performance: A
systematic review. Journal of Occupational
and Environmental Medicine, 53(8), 856
866. https://doi.org/10.1097/JOM.0b013
e318226a763

Krejcie R\V. & Morgan D.W. (1970) Determining
Sample Size for Research Activities.
Educational and Psychological

Measurement, 30, 607-610.

Page 12 of 13



JPHC 41(2), e17616

Litwin G. H. & Stringer R. A, Jr. (1968). Motivation
and organizational climate. Division of
Research, Graduate School of Business
Administration, Harvard University.

Locke E. A. & Latham G. P. (1990). A theory of goal
setting and task performance. Prentice
Hall.

Ministry of Public Health. (2023). Policies and
operational directions of the Ministry of
Public Health, fiscal years 2023-2025.
Ministry of Public Health.

National Strategy. (2018). National strategy, B.E.
2561-2580 (2018-2037). Royal Thai
Government Gazette, 135(82a), 1-74.

Northouse, P. G. (2010). Leadership: Theory and
practice (5" ed.). Sage Publications.

Rakha A. et al. (2021). The effect of perceived
organizational climate on the performance
of nurses in private hospitals. Journal of
Client-Centered Nursing Care, 7(1), 17-26.
https://doi.org/10.32598/JCCNC.7.1.368.1

Restivo V. et al. (2022). Leadership effectiveness in
healthcare settings: A systematic review
and meta-analysis of cross-sectional and
before-after ~ studies.  International

Journal of Environmental Research and

Health, 19(17), 10995.
https://doi.org/10.3390/ijerph191710995

Rovinelli R.J. & Hambleton R.K. (1977) On the Use

Public

of Content Specialists in the Assessment
of  Criterion-Referenced  Test Item
Validity.
Research, 2, 49-60.

Tiidschrift ~ Voor — Onderwijs

Primary Health Care Journal (Northeastern Edition), Vol.41 No.2 (May — August 2026)

United Nations. (2015). Transforming our world:
The 2030 agenda for sustainable
development. https://sdgs.un.org/2030
agenda

Utinet K et al. (2024). Factors affecting job
performance of public health personnel
transferred to the Samut Sakhon
Provincial Administrative Organization.
Singburi Hospital Journal, 33(2), B97-
B111.

Wongbut N. et al. (2021). Self-leadership and job
performance of nurses. Chiang Mai
Medical  Journal,  60(1), 99-112.
https://doi.org/10.12982/CMUMEDJ.2021.09

Yukl, G. (2013). Leadership in organizations (8

ed.). Pearson.

Page 13 of 13



