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Abstract

Objective: To assess the levels of three dimensions of
burnout and investigate associated factors among
nurses in the Nursing Service Division of a tertiary
hospital in the Lower Northern Thailand.

Method: An analytic cross-sectional study, included
770 nurses. The Maslach Burnout Inventory (MBI) was
used. The data were analyzed using multiple logistic
regression analysis.

Results: According to studied found that nurses have
burnout which are effect from; 1. The emotional
exhaustion in medium level, 2. The depersonalization
in medium level and 3. The reduced personal
accomplishment in low level. The associated factors
of burnout in emotional exhaustion are sleep duration
> 7 hours per day (AOR=0.52, 95%Cl: 0.32 — 0.83), weekly
working hours > 60 hours (AOR=2.39, 95%Cl: 1.06 - 5.10),
high level of job responsibility (AOR=3.33, 95%Cl: 2.06
- 5.39), and high level of perception in service system
(AOR=0.46, 95%Cl: 0.29 — 0.78). The associated factors of
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burnout in depersonalization are weekly working hours
> 60 hours (AOR=2.87, 95%Cl: 1.12 - 7.35), high level of
job responsibility (AOR=2.79, 95%Cl: 1.59 - 4.89), high
level of interpersonal relationship (AOR=0.50, 95%Cl:
0.29 - 0.87) and high level of perception in service
system (AOR=0.47, 95%Cl: 0.29 - 0.78). The associated
factors of burnout in reduced personal accomplishment
are divorced/separated/widowed status (AOR=2.23,
95%Cl: 1.04 - 4.33), head nurse (AOR=0.26, 95%Cl:
0.10 - 0.66), and high level of perception in service
system (AOR=0.50, 95%Cl: 0.31 - 0.81).
Conclusions: The nurses in a tertiary hospital have
burnout which are effect from the emotional exhaustion
and the depersonalization in medium level. Many
factors are related to burnout in each dimension.
Addressing these associated factors is critical to
mitigating nurse burnout.

Keywords: Nurse, Burnout, Risk factors, Tertiary Hospital
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