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Abstract
Background and Objectives: Rehabilitation could improves quality of life for intermediate care patients.

This research was to study the situation, improve the service model and the effectiveness of the development
of a seamless service system.

Methods: This was an Action research consisting of 3 phases: 1) the situation study phase, 2) the model devel-
opment phase, and 3) the model outcome evaluation phase. Two sample groups were studied at Roi Et hos-
pital and 20 community hospitals: 1) multidisciplinary teams and 2) 789 intermediate care patients. Data were
collected from October 2020 to December 2021 using the mixed methods; evidence-based
documentation, group discussions, recordings, behavioral observations and questionnaires. Qualitative data
were analyzed by content analysis and quantitative data by distribution, frequency, percentage, mean, standard
deviation and independent t-test statistics.

Results: It was found that 1) the situation of intermediate care was unclear. The staff lacked patient information.
Patients and their families do not see the importance of rehabilitation and have financial problems.
2) The seamless service system consists of the following elements: problem determination, organize a service
system to have practical guidelines, referral system with NEMOCARE program and, monitoring outcome. And
3) the effectiveness of the development was found that 1) the staff were satisfied at a high level (Mean=4.70,
SD=.78). 2) There is an increase in the number of intermediate care patients. (X' =12.98, 5.D.=7.88, p<0.001)
3) 88.46% of patients were satisfied with the quality of service at a high level (X =25.78, S.D.=1.50, p<0.001)
and enhance the quality of clinical outcomes.

Conclusion: The effectiveness of the development to create clear system, to increase service quality, to increase

quality of life and to be satisfied with the service system

Keyword: seamless service system, intermediate care, rehabilitation care~
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2 auanudaurestoiauowuzluguiuunsimmn 9.33 56.00 34.67
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2. dunshideyaidoswiuuasdeyadug Adndu 80.77 15.38 3.85
3. fhumsnenunanasnIstIemevondmiig 84.62 15.38 -
4. emushdlaluanudmnuanunsadmii 88.46 11.54 -
5. asliusnsuiviatuganlussvinedne 76.92 23.08 -
6. ﬂ’lﬂﬁﬁagaswdﬂﬂﬁﬁmﬁﬁmaﬁywjamw 84.62 15.38 -
7. msthewdedvivsylen 1wy gunsalituy s 80.77 19.23 -
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ANV IMC Seminnguvdsiamuasngunouimunlagldadil Mann-Whitney U test
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Mean S.D. Mean S.D.
ANAZLLUY Barthes Index (BI) Lﬁuﬁu 1286 6.14 1298 7.88 577 .000
AnuianelavesiiesyeznaluazAsoUa? 1996 180 2578 150 -13.49  .001*

ABAMANUINNTAUTEUU IMC

*0<0.001
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