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Background and Objective: Customer satisfaction is one

of the indicators for quality assurance of the department
of Anesthesiology, Scrub nurses and medical personnels
are internal customers of whom satisfaction level has not
been assessed for long time. The objective of current study
was to determine satisfaction level of scrub nurses and
medical personnels regarding anesthetic service during
perioperative period. We also identified the subjects that
need continuous quality improvement.

Methods: This was a prospective, descriptive study
performed during May and July, 2016. The inclusion
criteria were scrub nurses and medical personnels who were
related to anesthetic service at Srinagarind hospital. We
distributed 60 questionnaires. The questionnaire, with
score 1 to 4, comprised questions regarding satisfaction
with anesthetic service during preoperative, intra operative,
and immediate postoperative period. It was validated by
2 senior anesthesiologists. The data were analyzed and
presented as number (%) and mean + SD using SPSS
16 program.

Results: We received 56 responses. During preoperative
period, the satisfaction scores were 3.13 +0.76 t0 3.37 +
0.56. The scores during intraoperative period were 3.11 +
0.49t0 3.52 +0.50. The scores were 3.18 +0.47 t0 3.53 =
0.50 during immediate postoperative period. The subjects
that need quality improvement were: case cancellation;
cooperation during setting and arranging operation
schedule; participation during sign in and time out;
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Satisfaction with Anesthesia Service of Scrub Nurse
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cooperation during case discharge from operating theatre;
understanding regarding details of operation; and
infectious control in post-anesthetic care unit (PACU).
Conclusions: The overall satisfaction of scrub nurses
and medical personnel regarding anesthetic service
was high. However, there are certain subjects that need
improvement.

Keywords: Satisfaction, scrub nurse, medical personnel,
anesthesia service, quality improvement
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