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Background and Objective: Surgeons are internal
customers of the department of Anesthesiology. The
satisfaction of surgeon is a key quality indicator leading to
multidisciplinary quality improvement. The objective of this
study was to assess the surgeon satisfaction and identify
the factor that need to be improved.

Methods: This was a prospective, descriptive study
performed during May and July, 2016. The inclusion criteria
were surgical staffs and residents year I-1V at Srinagarind
hospital. We distributed 110 questionnaires. The
questionnaire included 2 parts; Part 1 contained demographic
data, and Part 2 covered level of satisfaction with score
1 to 4, as well as open-ended comments on subjects
that needed improvement. It was validated by 2 senior
anesthesiologists. The data were analyzed and presented
as number (%) and mean + SD using SPSS 16 program.
Results: We received 102 responses. The satisfaction
score with standard preoperative visit and preparation
service was high, from 3.63 + 0.49 to 3.72 + 0.47. The
score for human relationship and the case schedule
setting between 4 and 7 PM including communicating with
the responsible anesthesiologist were not satisfactory from
3.33 +0.66 t0 3.35 £ 0.70. The score for satisfaction during
intraoperative period was also high (3.78 +0.42) regarding
anesthesiologists’ competency and was low about reason
for case cancellation (3.60 + 0.60) and promptness of
service (3.59 +0.61). At post-anesthetic care unit (PACU),
the score for the appropriate management was high

(3.72 = 0.45). As for postoperative period, the score
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was high for postoperative visit (3.71 + 0.46) and pain
management (3.66 + 0.52).

Conclusion: The overall perioperative satisfaction score of
surgeon to anesthesia services in Srinagarind hospital was
good and very good. The subjects that need improvement
were: communication for case schedule setting between
4 and 7 PM including communicating with the responsible
anesthesiologist, reason for case cancellation and
promptness of service.

Keywords: Satisfaction, surgeon, anesthesia services,
quality improvement
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