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Background and Objective: Patient information leaflet

(PIL) is an importantly accessible source of drug information
for patients. Inadequate medicine information provided
to ambulatory patients remains a significant problem in
Thailand. Therefore, this study aimed to assess ambulatory
patients’ attitude towards usefulness of PILs and factors
associated with them.

Setting and Method: A cross-sectional study was
conducted at Srinagarind hospital and Queen Sirikit Heart

Center during 3-month period. Study samples (n=500)
were selected by systematic random sampling from
ambulatory patients aged over 18 years old. The attitude
statements were rated on 5-point Likert scale. Total Score
of attitude was also classified as poor, moderate and good.
Results: Of the total 500 respondents, 54.8% were female
with an average age of 45.2+14.04. Most of respondents
(66.9%) had good attitude towards usefulness of PILs. In
positive statements, most patients strongly agreed that
PILs should be introduced by law enforcement (50.7%),
and PILs helped them to use medications more accurately
(49.9%). They also mostly agreed that PILs helped them
to use medications safer (62.7%), and online PIL should
be initiated (60.9%). In negative statements, patients
frequently strongly disagreed that they did not want some
advices from doctors or pharmacists after receiving PILs
(41.9%). Moreover, they disagreed that reading PILs might
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be a waste of their time (63.0%), and PILs made them loss
of confident when using medications (57.7%). Multivariate
analysis showed that patients taking two medications or
less have better attitude (OR 0.618, p=0.024) significantly
and those ever receiving package inserts (Pls) tended to
have better attitude (OR 1.971, p=0.062).

Conclusion: Ambulatory patients had positive attitude
towards usefulness of PILs. Therefore, Thai health authority
should support and introduce strategies to make PILs more
accessible to patients.

Keywords: Attitude, Patient Information Leaflets, Package
Inserts, Ambulatory Patients
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A9199 2 AnwAnmvEesdilassanisldfuenansinfuedmiugilan

s a =3 ° F
FEAUAMNAALAU ATUIU (FDERL)

=3 [

me:ﬂ Wiumae  laiuwdla laivfiusse Taiiusneasngdia Mean + SD

REREEN)
1. sl flusiesdl PIL Tuaynsi 17(3.6)  38(8.0) 40(85) 237 (50.1) 141 (29.8) 3.97 £1.01
2. miﬁmiﬂ'ﬂﬂﬂgumﬂﬁqﬁu’lﬁﬁmiﬁmﬁwlL 242 (50.7) 199 (41.7) 27 (5.7) 6(1.3) 3(0.6) 4.41+0.71
3. PIL agiliivinldunldgniesunniu 237 (49.9) 226 (47.6) 8 (1.7) 4(0.8) 0(0) 4.47 +0.58
4. PIL 'm'am”l,wmﬂ\nwm‘lmm 7(1.5) 54 (11.5) 112(23.8) 245 (52.0) 53 (11.3) 3.60 +0.89
5. PIL azvinlsvinulaisidlalunnsldenfindo . 15(3.2) 49(10.4) 85(18.0) 272 (57.7) 50 (10.6) 3.62+0.92
6. mnvinuidegedalunislden PIL faldldna@anusnivinaenld 12 (2.5) 84 (17.8) 150 (31.8) 203 (43.1) 22 (4.7) 3.30 £0.90
7. vulddndusiaslfFudunsihanunndvandans vand PIL 5(32) 16(3.4) 42(8.8) 203 (42.7) 199 (41.9) 1.83+0.95
8. PIL azifhuuvasdeyaieafvendiviuaansndnilddengs 170 (35.9) 267 (56.3) 31(6.5)  5(1.1) 1(0.2) 4.27 £0.64
9. PIL azdaevinulunmumaudeyaifeaiuenileaitn 178 (37.5) 284 (59.8) 9(1.9) 3(0.6) 1(0.2) 4.34+0.57
10. PIL fislaildunasdiaganeaiuanmindeiaifisma 3(2.7) 58(12.2) 120 (25.3) 247 (52.0) 37(7.8) 3.50 % 0.90
11. PIL i lvinufiaanutlasndalunnsldeiina 157 (33.1) 297 (62.7) 15(3.2)  4(0.8) 1(0.2) 4.28+0.58
12. M981u PIL inlsivinudeinan 7(15)  12(25) 41(87) 298(63.0)  115(243)  4.06+0.75
13. Aol PIL Tustuuseaulad iediislsdne 120 (25.4) 288 (60.9) 52 (11.0) 9 (1.9) 4(0.8) 4.08+0.71

AN919% 3 AwAiAeaulAFulenansiniuaduiudilog

o val @ v 1%
AMUIUNNERUANE (FRUNE)

wela Pl laiwnals PI 593 p-value
1. ldflusiasdl PIL luanynsa 46 (85.2) 8(14.8) 54 (100) 0.139*
2. psiinnseannguuneiAulEiinigdariaPIL 400 (91.7) 36 (8.3) 436 (100) 0.532**
3. PIL agilsivildenlAgnaesanntu 420 (91.5) 39 (8.5) 459 (100) 1.000*
4. PIL mwﬂumumqamﬂmm 2 (85.2) 9 (14.8) 1(100) 0.063*
5. PIL Az liviulasflalunnsldenfaau . 4 (84.4) 10 (15.6) 4 (100) 0.029*
6. mnyinuidesedalunnslden PIL feldldniadenusnivinuaenld (84 2) 15 (15.8) 95 (100) 0.005*
7. mu”l,uml,ﬂum@ﬂmnmLLu”manmemammm ‘vnmJ PIL 3(79.3) 6 (20.7) 9 (100) 0.028**
8. PIL mﬂugmmm@mmmﬂumwmummmmmimmmm 396 (91.5) 37 (8.5) 433 (100) 1.000**
9. PIL ﬂwn'mvu']u‘l,unqiwuwlqumﬂwLrjmnj_lmLu@ﬂﬂmmu 421(91.9) 37 (8.1) 458 (100) 0.089**
10. PIL éilaildunasdayaifeaniueniidetodisame 60 (85.7) 10 (14.3) 70 (100) 0.060*
11. PIL inlivinufinaulasnsdalunislda i 413 (91.6) 38 (8.4) 451 (100) 0.671**
12. 38 PIL B lvinudaiaan 15 (78.9) 4(21.1) 19 (100) 0.068**
13, pasdl PIL ugunueewlad iednisldie 373 (91.9) 33(8.1) 406 (100) 0.454*
Pl = Package insert
* Chi-square test
** Fishers’ Exact test
AN9199 4 szAUAzuBUAMNARTIWIasb R sanslaFuenan AU uiugilae
FTALATLUU Mean S.D. Median IQR range No. of patients
das 0 0 0 0 0(0)
dunanse 45.3 2.57 46 44-47 152 (33.1)
N 52.0 2.47 52 50-53 307 (66.9)
594 49.8 4.01 50 47-52 459 (100.0)

An9137 5 TadefduaseszauANAnTuNNFen s ldFuBNatsinTuedmFugilan (Multiple logistic analysis)

e _ Sruaukilea (%"amai) Adjusted 95%Confident interval value
szaAUUnang TTAUGN OR Lower Upper
nslasuanansinnuen (Pl)
welAfuunnau 132 (87.4) 285 (93.4) 1.971 0.966 4.020 0.062
”Lsimaiﬁlffumﬁ@u 19 (12.6) 20 (6.6)
U LE
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