Srinagarind Med J 2018; 33 (supp!) M

Poster Presentation

\J

v 1 FYAl A Yo v L'i d
ﬁﬂﬁ?ﬂﬂl@ﬂﬁjﬂ?ﬂﬂ‘lﬂiﬂ‘ﬂﬂ‘]sl%ﬂﬁﬁ@ﬁﬁ‘i]”lﬂ‘lalﬂa1ﬂ‘§‘i’n\‘lﬂ”l‘§!!‘l"l‘i’lﬂ

\J
U U

£ 4 a 1 ::! % %
13!] ﬁﬂﬁﬂﬁ?%l?%ﬂgﬂﬂ‘ﬂﬂﬂ meﬂiawmmmmwm 1H%Qﬁ3ﬂ

VUL

d o a o 4 o o s a 1 av ¢ o o o o e
NATT WATIA , AQYgal) meins , alngee 1¥dy, oA 9390595 , Wnso3)
a o ol a 2 a a Ao o &
Wugsny, erau yguan’, Uesn) aiisgyeysn
Sin@nwunmeTutlil 5 palsuwemIans un1Ine s Yo ULy

“DIATTNITIEN TP AAUTUNTAENT AN TN ISV UL

Proportion of Outpatients that Received Communication
Skills from Health Care Providers at General Practice
Clinic of a Hospital in Khon Kaen Province

Wongsathorn Phonrongj, Kanthana Vithoyopatl, Nathachai WOI’)_QWOI’IiC/’)I, Apiwat Jongjakopun],
Patteera Pinturakl, Arkhom Bunloetz, Piyathida Kuh/runyoratz

JFU"Th—yeor medical student, Faculty of Medicine, Khon Kaen University

ZDepartment of Community Medicine, Faculty of Medicine, Khon Kaen University

naNN1UArINgUsEEIA: N30 ITNIATDIUARINTNINMTUNNETLANANYVBINM TS NYIarann15TiaITos

¥ dafumsfinuniBedfngUszasdiftofinm 1) dadruvosfitheflldsunslinuemsdoasdiusiie a1n
yransansuig 2) anudusszrinenislivinuenisdeansiusingg fuauiswelavesie
FBn1sanwn: 1unsinuudamssamn Taefingusnesns ldun §Uiefiunduuins a fewmsansujln
7l Tssmerunariuaiund Smiaveuuiu $1au 150 118 :nmsgusedilaglinsounan in3esile
oA wuuaeunuyinneues Insesilagld SPSS Version 19 wazinaueteyalae Sesas Pearson’s
chi-square, Fisher’s exact test, odds ratio, 95% Cl

pan1sAnw: Ssmsmeunduiesar 97.33 (146/150) vinwensdeansigUasldsuiiidndrunnniian 2
JUAULIA AD mi?‘iamié’aaﬁﬁwvﬁﬁﬁﬂwﬁﬂa Sauay 97.04 (95% Cl: 92.12, 99.05) wazn1siUalannali
Fhednadsiiasde fevay 95.56 (95% CI: 90.16, 98.18) vinwzmsdeansiilasutiosiian fio nisuuzth
FUBIWNNE Sa8ay 29.63 (95% Cl: 22.24, 38.2) ﬁn‘wzm35@msﬁﬁmmﬁmﬁuéﬁummﬁawaiwaqéjﬂ’m
pgsltpdIAYNIEda Ao msvenuaitadelsailesdiu (OR = 6.07, 95% Cl: 1.64, 22.50) uazATHULIN
Aaauwng (OR = 4.67, 95% Cl: 1.01, 21.51)

azU: Yevaz 97 veurfthe lisunsdeasiomdminguaedla uaz fovay 30 lisunsuuzihives
uwwguenaini msvennaifadelsnlesdu warnsuuzihiveummddiniusiuanufioelavosihe

o o

AdAey: inwenisdeans, anuitanela, Mowmsiansufuiamly, yaainsnienisunngd

ngUssaienis aseit 34 Usednil 2561 85



bl Srinagarind Med J 2018; 33 (suppl)

Background and objectives: Good communication skills between health care providers and
patients could improve the quality of treatment and reduce patients’ lawsuits. The purposes of
this study were to determine the proportion of outpatients that received communication skills
from health care providers and communication skills that associated with patients’ satisfaction.
Methods: This was a descriptive study. The study samples were 150 patients that came to
general practice clinic, Srinagarind hospital, and were sampled by time-frame allocation sampling.
The tool was a self-administrated questionnaire. Data analysis was conducted using SPSS version
19 by percentage, Pearson’s chi-square, Fisher’s exact test, Odds ratio and 95% Cl.

Results: The response rate was 97.33% (146/150). Two most proportion of communication skills

that patients received were using of non-technical terms 97.04% (95% Cl: 92.12, 99.05) and giving
patients a chance to ask questions 95.56% (95% Cl: 90.16, 98.18). The least proportion of
communication skills that patient received was doctor’s introduction of himself 29.63% (95% Cl:
22.24, 38.20). The communication skills that statistically significance associated with patients’
satisfaction were informing about the diagnosis (OR = 6.07, 95% Cl: 1.64, 22.54) and doctor’s
introduction of himself (OR = 4.67, 95% Cl: 1.01, 21.51).

Conclusions: 97% of patients received using of non-technical terms and 30% of them received
doctor’s introduction of himself. Besides, informing about the diagnosis and doctor’s introduction
of himself associated with patients’ satisfaction.
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