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Background and objective: Patient-centered care is
the importance concept of service quality
development. The problem of patient-centered care
reveal that there were complaints about behavior
and service system of nurses. Part of the problem is
nurses behavior not according to the expectation of
the service recipient. Therefore, this study aimed to
study 1) the level of patient-centered care of
registered nurses and 2) Factors influencing patient-
centered care as perceived by registered nurses
working in Srinagarind Hospital.

Methods:
collected from 237 registered nurses of 52 wards in
Srinagarind Hospital using a stratified sampling

This was a predictive study. Data were

method. The research instruments included
demographic data, environmental factors and
patient-centered care questionnaires. Data were
analyzed by descriptive statistics, Pearson’s Product
Moment Correlation and Stepwise Multiple Regression
Analysis.

Results: The results revealed that. Overall level of
patient-centered care of staff nurses was at the high
level (4.44 +
could significantly predict patient-centered care of
staff nurses at p< 0.05 level were personal factors

0.43) and factors influencing which
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was a operational time and 2) environmental factors
included 1) professional value perceived 2) commu-
nication 3) teamwork and 4) operational support.
These factors accounted for 59.2%

Conclusion: The personal factors were operational
time and environmental factors included 1) profes-
sional value perceived 2) communication 3) teamwork
and 4) operational support factors coulded influence
the prediction of patient-centered case. Therefore,
nursing administration should encourage to focus on
patient-centered care according to the level of per-
formance of nurses. professional value perceived
communication and promote a good working environ-
ment of register nurses.

Keyword: environmental factors; patient-centered
care; professional value perceived
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